Real-time Eligibility

Key
Features )

o Direct access to
up-to-date payer
eligibility data

o Eligibility
responses
received within
seconds

o Phone time and
administrative
costs reduced or
eliminated

o Many payers
accessible

For more information,
call 800.341.6141 or
visit www.ENShealth.com.

ENS, Inc.,an INGENIX company
7899 Lexington Drive, Suite 203
Colorado Springs, CO 80920
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ractitioners all over the U.S. ask
Raily: “Do you have insurance?”
Insurance cards are frequently invalid,
expired, or even falsified. You may have
even suffered financial loss from these
problems. But now you can put a stop
to it by using ENS Real-time Eligibility
services. For a small monthly fee, you
can search all participating commercial
payers and, on a per-use basis, check
the status of your Medicaid and

Medicare patients.

Get an Eligibility response
within seconds
You will know whether or not the
patient is eligible. In addition, payers
provide information such as PCP,
co-pay amounts, and valuable

deductible information.

T—

ble validation of patient eligibility

ithin seconds

Follow these simple steps to
increase your efficiency today!

1. Enter information required by payer,

typically just the member ID number.

'12 Koo rafoitty Eligibility
Payer
[ —
_Provider ID

Provider

Mén*-lber ID Number Start Date

3. View the results within seconds ...

Patient Joe Public is Active for AAAHealth

Patient Information
Name Sex Birthdate  Effective Date
JOE PUBLIC . M 01-01-1970 11-22-2004
Address . City, State, Zip B
7899 LEXINGTON DRIVE COLORADO SPRINGS, CO. 80920

Insured Information

Name . Sex
JANET PUBLIC _ F ~ 06-07-1972
Address City, State, Zip
7899 LEXINGTON DRIVE COLORADO SPRINGS, CO. 80920
Member ID _ Group/Policy Number
123456789 78654321
Benefit Details

Birthdate

Benaﬁt ? ) ' Coverage
Go-Payment—_Pr(_)_fe_sstn‘al {_Phys_i_c_i_an)_ % ~ Individual
In Network Period Amount
Yoo (( NV V/ANNY $25.00

~ Plan Description
CT. GENERAL LIFE INSURANCE COMPANY
Benefit
Deductible - Hospital - Inpatient Individual
In Network Period Amount
Yes _ $250.00
Plan Description
CT. GENERAL LIFE INSURANCE COMPANY

Coverage




Iigiblllty (continued)

Real-time Eligibility Features and Benefits

m Industry-leading list of payer connections available through a single sign-on
m Get information in Real-time Eligibility via Internet
= Get patient insurance coverage information*

m Coverage status

m Co-pay for specific services

m Primary care physician information

m Health plan or group deductibles by patient

m Patient information—date of birth, address, policy number, etc.

*Some information is Payer dependent; other details may be available depending on payer.
| m User-friendly Internet application
m No system installation required

m Substantially reduce time-consuming manual tasks of calling and faxing

associated with verifying patient information
m Increase staff productivity—more time for patient care
m Increase cash flow by correctly collecting co-payments and service fees up front

m Fast and easy implementation with weekly tele-training classes at no additional cost

For an up-to-date Eligibility payer list, visit www.ENShealth.com.

For more information,
call ENS at 800.341.6141 or

EHQ visit www.ENShealth.com.
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