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Introduction

To begin, you need your assigned ENS user ID, password, and organization
ID

= This should be delivered to you in the ENS welcome letter within 3—4 business
days after enrolling with ENS

= You can also call (866) 367-9778 to obtain your login information

= Whatis an ANSI 837/NSF file?

= An ANSI 837/NSF file is an industry-standard claim file format used by ENS to
submit electronic claims for payment

= This lesson will show you how to:
= Find the ENS home page
= Login to the medical claims center
= Upload claims files
= View ENS reports
= Read the instructions in the gray boxes in this lesson
= Questions or problems can be reported to Technical Support at:
=  Email:
= Phone: (866) 367-9778
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Let’'s Get Started

From a Web browser, locate the ENS home page at: http:// www.enshealth.com.

Helpful hint: Once you are at the ENS home page, save it as a favorite link for future
use.
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Logging In
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Systems

Loqgin
gfo Medical Claims Center

Llsername; £1234567

Enter your user ID,
password, and
organization ID in
appropriate spaces.

Password: ikl

A

Organization ID: 21234567

Login
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File Upload

anlNGEMN X company

Graham Richardson JJ

Health

etwork® Services

To upload a
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the file upload ~—*_File Upload i
button.

Manage Provider Information

Logout Z0000000
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File Upload, continued

Test i

File
Upload

!Ti‘ File Upload

Health-e Network Home

(1) Please specify the claim file you wish to send. The
supported standards are currently the NSF HCFA, NSF
uUB92, AMSI 8371, and ANSI 337P. You may enter the
path and filename explicitly or use the browse feature.

(2) Upload claim file to the data center for processing.

[ || Browse.. |« Click on browse.
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File Upload, continued

Laok if | =y ENS Uploads =

ENS Claims 7-17-07

ty Documents

Locate the claim file to

be uploaded, select it
File narme: IENS Clairnz 7-17-07 j Open I p ) ! ’
then click open.
Files of type: I.&II Files [*%] j Cancel /l
o

Test

File
Upload

(1) Please specify the claim file you wish to send. The
supported standards are currently the NSF HCFA, NSF
UB92, ANSI 8371, and ANSI 837P. You may enter the
path and filename explicitly or use the browse feature.

(2) Upload claim file to the data center for processing.

The name and location of your file @
will be displayed in the yellow text

box. This is the file that you will

upload to ENS.

P |CENS Uploads\ENS || Browse.. |

Upload file |
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File Upload, continued

[ Test ) ]

File
Upload

File Upload

Health-e Network Home

(1) Please specify the claim file you wish to send. The
supported standards are currently the NSF HCFA, NSF
uB92, ANSI 8371, and ANSI 837P. You may enter the
path and filename explicitly or use the browse feature.

(2) Upload claim file to the data center for processing.

|CHENS UploadshENS || Browse... | @ Elfelk 6 upload file.

Upload file | <

[ Test )y ]

] File
E File Upload Upload

Once the file has finished Health-e Network Home
uploading, you will receive a “File
was successfully uploaded”
message. This confirms that the file
has been uploaded to ENS for
processing.

File was successfully uploaded

File Upload Request
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File Upload, continued

If your file was not successfully loaded, you will see a “File
was not uploaded” message. The file you selected was not
in the correct format—try again or contact ENS Technical
Support.

Test

File
Upload

File was not uploaded

The document uploaded is not supported

File Upload Request |
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ENS Reports

Health-e Claims

Massnga Center

access, click on the

Manage Provider Information

If a new report is
available, you will
be prompted to
click on your ENS
user ID to retrieve
the report. Click
on the ID number.

The ENS report will now be displayed. The
time listed is the date and time (MST) the
report was downloaded from ENS. Click on
ENS to open and read the report.

After logging in to client

<«—— Mmessage center button.

@

Message
Center

ENS reports allow you to check the status of your submitted claims.

Repaorts are available for the Organization ID{s) listed below, Click the ID to
add the reports to your message box,

Click Here 21234567

all

r From Subject ¥ Date Size
|- EMS EMS Report 04/17/2006 12:15 P.M.|6794
Subject ¥ Date Size
P> ENS EMS Report 04/17/2006 12:18 P.M.6794
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Sample Reports — Level 1 Report

The Level 1 Report is a claim receipt summary containing the Tax ID number the claims were sent under, the
number of claims, and the total dollar amount. Within one hour after you send your claims to ENS, the Level 1
Report will be available for download. This report is used to verify that ENS has received the submitted claims. If
you notice claims missing from the report, contact Technical Support.

R R T S S S S S S S e S e S S e S S e S S S e S S e S S S e

Receipt Date: 09/20/2005 [:ENS Level 1 - Claim receipt summary) 71234567 *
# of Claims: 2 *
Dollar Amt: $ 328.00 *
System: T1X *
*
*

NOTE: To guarantee the receipt of claims by ENS - You must verify each claim
on the Level 2 - ENS Claim Acknowledgement Report - to be delivered within 1
business day of receipt of the claims.

AEAEAEAEAEAEATEAATAATAATAAAAXAAXAAXAAAAAAIAAAAIAAAXAIAAIAAAXAAXAIAAITXAAAIAAIAAITAITAIAATAAAAAAAAAAAAAAhkihiik

Tax 1D # of Claims Dollar Amt

Ok ok o 4 %
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Sample Reports — Level 2 Report

Report Date: 09/20/05 LEVEL 2 - ENS CLAIM ACKNOWLEDGEMENT REPORT

The Level 2 Report will be As of  Pftn Ps ENS |8LAIMSP§ECE<I:XED#BY S F?Esﬁice)gE?g#ltNG Svc Date(s)

delivered within one business day  Payor Code )

after you receive your Level 1 E:’il;l\e/gf Name Provider Name Insured Name

Report. This report will verify the Status

receipt of claims that were listed e Ty ey
on the Level 1 Report. The Level 2 09720705 888888888 0001 71234567 PUB00O1 999999999 08/12/05-08/12/05 AETNA
Report provides specific details Poott, JOE DOE, JORN PUBLIC, JOE

such as patient names, provider __>

names, insured ID numbers, 09/20/05 838888888 0001 21234567 PUBO002 999999991 08/12/05-08/12/05 UNITED
patient account numbers, claim HEALTHCARE

status, etc. Each claim will be oo g JANE DOE, JOHN PUBLIC, JANE

assigned a status, either ACCEPTED - ECT #: Z123456720050115011112 --->

ACCEPTED or REJECTED. If you
signed up for Electronic Claims
Tracking (ECT), the ECT number
for each claim is shown on the

09/20/05 LEVEL 2 - ENS CLAIM ACKNOWLEDGEMENT REPORT Summary for: Z1234567
Payor: COMMERCIAL Tax 1D: 888888888
Dated: 09/20/05

ok % % ok X % %

i Submitted Accepted Rejected

report. This number can be used ~ *  ceomeemeee
_— : Claims: 2 2 N/A

to search for a claim’s status in the Charges: $328.00 $328.00 N/A
ECT System. If you notice claims Percentage: 100, 00% N/

missing from the report, contact
Technical Support.

09/20/05 LEVEL 2 - ENS CLAIM ACKNOWLEDGEMENT REPORT Summary for: Z1234567
Payor: ALL PAYERS Tax 1D: 888888888
Dated: 09/20/05

ok % % ok X % %
ok k% ok X Ok %

Submitted Accepted Rejected
Claims: 2 2 0
Charges: $328.00 $328.00 $ 0.00
Percentage: 100.00% 0.00%
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Sample Reports — Payer Reports

Once claims are transmitted
to the payer(s), the IS
system is updated based on
information received from
the payer(s). This
information may differ
slightly in each report,
depending on what is
provided by the payer. The
payer report is used to verify
that the payer has received
the claims and accepted
them into their system for
adjudication. If the payer
rejects the claim, they will
provide a reason for the
rejection. The claim must be
corrected and resubmitted to
them, through ENS.

Report Date: 09/22/05 (:;é%;sé:;)

CLAIM EPORT
As of Pftn Ps ENS 1D Pat Acct # Insured 1D# Svc Date(s)
Payor Code
Patient Name Provider Name Insured Name
CIm Vval
Status

09/21/05 888888888 0001 71234567 PUBOOO1 999999999 08/12/05-08/12/05 AETNA
PUBLIC, JOE DOE, JOHN PUBLIC, JOE
108.00

ECT Number: Z123456720050115011111
AETNA STATUS CODE: A2:19:IN

Acknowledgement/Acceptance into adjudication system - The claim/encounter has been accepted

into the adjudication system.
Entity acknowledges receipt of claim/encounter.

UNITED HEALTH CARE

Report Date: 09/23/05

CLATWN ATUSREPORT
As of Pftn Ps ENS ID Pat Acct # Insured ID# Svc Date(s)
Payor Code
Patient Name Provider Name Insured Name
Cim Vval
Status

09/21/05 888888888 0001
08/12/05-08/12/05 UHC
PUBLIC, JANE

220.00

CLAIM ACCEPTED

ENS ECT Number: Z123456720050115011112

ENS Claim 1D: 200000000000000

Payer Trace Number: 1111111111111111

UHC STATUS CODE: A1:19:PR:65

Acknowledgement/Receipt - The claim/encounter has been received. This does not mean the
claim has been accepted for adjudication. Entity acknowledges receipt of claim/encounter.

71234567 PUB0O002 999999991

DOE, JOHN PUBLIC, JANE
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Congratulations

= You have now completed File Upload for ANSI 837/
NSF File self-service training.

= Questions or issues can be reported in one of two ways:

= Email Technical Support at
= Call (866) 367-9778

= We appreciate your business
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